
Working Wales

Free and personalised  
careers advice, coaching 
and employment support.

Working Wales
#changeyourstory

Visit workingwales.gov.wales
Call 0800 028 4844
Drop into your nearest Careers Wales centre



Working Wales is a free service  
available to anyone aged 16 and  
over and living in Wales to access  
expert advice and coaching to  
overcome any obstacles to getting  
a job and progressing your career.

Working Wales can help you change your story by offering:

• Help to find job opportunities

• CV and application support

• Job interview preparation

•  Redundancy & unemployment  
support

• Support to apply for funding

•  Advice and coaching on 
career change

•  Help to upskill and access 
training

Visit workingwales.gov.wales



How can Working 
Wales help me?

Working Wales is a single 
point of access for all your 
employment support needs. 
You will receive advice that is 
tailor-made to you, whatever 
your situation might be.
You may be suffering with 
ill health, needing help with 
childcare or looking for funding 
to gain new skills. Whatever 
the barrier to getting a job or 
progressing your career, we can 
help.

How does it work?

When you get in touch, our 
expert careers advisers and 
employability coaches will 
work with you to identify the 
best package of support for 
you and agree an action plan 
that is tailored to your needs.

Call us on 0800 028 4844



Find out more
Visit workingwales.gov.wales 
Call us on 0800 028 4844 
Drop into your nearest Careers Wales centre

Working Wales is delivered by Careers Wales and funded by 
the Welsh Government and the European Social Fund.
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